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Projekt realizowany przy udziale środków Europejskiego Funduszu Społecznego w ramach Inicjatywy Wspólnotowej EQUAL

COUSTOMER SATISFACTION SURVEY

As we are constantly striving to improve our services we would like to ask you to give us some feedback on how satisfied you are with the quality of services provided during your stay with us. Please tick the box next to the selected answer.

1. How did you learn about hotel?

· I stayed here before
· from family, friends
· from  the hotel’s website
· at a travel agency
· from advertising leaflets
· I came here by chance
· other, please specify:………………….........
2. Do you think the quality of promotional materials (e.g. brochures, leaflets, website) is adequate?

· definitely yes
· I would say it is
· diffcult to say
· they need improvement
· there are no promotional materials
3. How do you rate the access to the hotel (quality of roads, route markings)?

· the access to the hotel is easy and convenient
· the road is good but poorly marked
· the road is poor, the markings are good
· both the road and the markings are poor
4. How do you the apperance and furnishing of the room?

· very good
· good
· average
· bad
5. How do you rate the apperance and fittings of the bathroom?

· very good
· good
· average
· bad
  What, if anything, would you change in the decor and furnishing of the room/bathroom?

…………………………………………………………………………...……………………………………………………
6. How do you rate the surroundings of the hotel and thier development?

· very good
· good
· average
· bad
What, if anything, would you change in the development of the hotel surroundings?

…………………………………………………………………………...………………………………………………………
7. How would you rate the remaining elements of the hotel activities and services (food, entertainment, recreation)
	
	

	Service
	very good
	good
	average
	bad

	Food
	· 
	· 
	· 
	· 

	Entertainment
	· 
	· 
	· 
	· 

	Recreation
	· 
	· 
	· 
	· 

	Safety
	· 
	· 
	· 
	· 

	Hotel location
	· 
	· 
	· 
	· 

	Cleanliness and tidiness at the hotel
	· 
	· 
	· 
	· 

	Catering to the needs of guests
	· 
	· 
	· 
	· 


8. How do you rate hotel staff?

· frindly and competent
· frindly, not always competent
· competent, not always friendly
· neither friendly nor competent
What, if anything, would you improve in the attitude of the hotel staff towards the guests?

…………………………………………………………………………...……………………………………………………
…………………………………………………………………………...………………………………………………………
9. Do you plan to return or recommend by the hotel to your fiends?

· yes                                    (   no                                 ( I don’t know
10.Do you consider the prices of services offered by the hotel adequate to their quality?

· definitely yes                                 (   I would say yes                              ( I would say no
· definitely no
11. Using a scale from 1 to 6 (where 1 is the lowest and 6 the highest rating) how would you rate the hotel you are   staying at?
Rating…………

12. What about the hotel deserves to be particulary commended? 

…………………………………………………………………………...………………………………………………………
13. What about the hotel needs changing to improve the quality of the services provided?

…………………………………………………………………………...……………………………………………………
14. What was the purpose of  your visit?

· rest
· business affairs (trade contacts, etc.)
· conference, training
· other, please specify?...................................

15. How long was your stay at the hotel?

· 1 day
· 2-4 days
· 5-8 days
· 9 and more days
16. On how many occasions have you stayed at this hotel?

· this ist he first time
· it is my 2-3 time
· I am a regular guest 

17. On how many occasions per year on average do you stay a hotel
· rarely (I stay at a hotel once every several years)
· once a year
· several times a year
· very often during one year
Personal details
· Sex
(
male
(
female
· Age
(     18-30 years
(     31-45 years   (    45-60 years   
(    60 years
· Education
(
higher
( secondary
(
vocational
( primary

· Occupation.....................................................................................................................................

· Place of residence (country, region) ...........................................................................................................
THANK YOU FOR TAKING YOUR TIME TO COMPLETE THIS SURVEY!
[image: image4.png]


[image: image5.emf]_1175060468.bin

_1175060335.bin

